
Monroe A. Miller Jr.
2200 Camp Branch Road
Waynesville, NC  28786
May 5, 2018

Subject: New Updated Public Records Request Policy, Chip, a.k.a. Leon Killian III finally gets it right.

Commissioners James Weaver “Kirk” Kirkpatrick III, Michael T. Sorrels, Kevin Ensley and county
lawyer Chip, a.k.a. Leon Killian III averted a near disaster of having all manner of state officials crawling
up their [expletive deleted]’s by reversing their last attempt at killing Public Records Requests at their March
19th County Commission meeting by installing Joel Mashburn, Interim County Manager, as a Gatekeeper.

The New and Improved Public Records Request Policy to be presented by Chip, a.k.a. Leon Killian III and
approved by commissioners at the May 7th county commission meeting removes Joel Mashburn as a
Gatekeeper, and provides a direct path to request public information directly from the Custodians of that
public information.

This is the link to the updated Public Records Request Policy approved at the 3/19/2018 ,meeting
http://haywoodnc.net/downloads/commissioners/agmin2018/0319/a6%200319.pdf 

and, This is the link to the updated Public Records Request Policy to be approved at the 5/7/2018 ,meeting, 
http://haywoodnc.net/downloads/commissioners/agmin2018/0507/a18%200507.pdf 

There are three significant changes from the 3/19/2018 version to the 5/7/2018 version, and they are
highlighted here.    The new version is highlighted in yellow, and the old version text has a strike-out. 

OLD
II. Requesting Copies of Public Records
In order to effectively track requests, all requests for copies of public records must be made in writing and
presented to the Haywood County Manager, either by mail, fax, email or hand delivery.

NEW
II. Requesting Copies of Public Records
All requests for copies of public records should be presented to the custodian of the records by mail, phone,
email, fax or in person.  If unsure of the custodian of the requested record, requests may be sent to: ...

OLD
Requests by phone will not be accepted.
When making a written records request, please include the following information.

1. Your name;
2. The date of request;
3. Your full mailing address, telephone number and email address (if applicable);
4. A description of the record(s) you are requesting; and
5. The title and date of the record requested, if known.
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NEW
When making a records request, the following information is needed:

1. The date of the request;
2. A description of the record(s) you are requesting, and
3. The title and date of the record requested, if known;
4. Where the record is to be sent.

OLD
III. Responding to Requests for Copies of Public Records.
The custodian of the records or the Haywood County Manager will make an initial response to the request
for public records within three (3) business days of receiving the request.  The initial response will include
a request for any clarifying information needed, cost estimates for providing records if known and an
estimated availability time for the records requested.  Depending on the nature and size of the request, the
County may request a deposit before proceeding with the request.  See Section V. Below for more details.

Response time for a public records request may vary from a few minutes to several hours or business cays
depending on the nature of the request.  Factors that may affect the response time include:

• If the request involves accessing mulitple documents or the documents that are more than six months
old; or gathering information from more than one person.

• If the request affects the ability of staff members to carry out their regular responsibilities.

NEW
The custodian of the records will acknowledge the request for public records within three (3) business days
of receiving the request.  Subsequently, the custodian shal within a reasonable amount of time, provide cost
estimates for providing records if known and an estimated availability time for the records requested. 
Depending on the nature and size of the request, the County may request a deposit before proceeding with
the request.  See Section V. Below for more details.  Providing a public record may vary from a few minutes
to several hours or business days depending on the nature of the request.

Now, wasn’t that easy!

Otherwise, County Commissioners were facing the prospect of an Injunction, Declaratory Relief, a Lawsuit, 
or having a visit by a Superior Court Judge or Josh Stein, Attorney General of North Carolina.  Smart move,
guys.

Both versions of these new and improved are appended to this piece, the NEW version, followed by the OLD
version.

[Editors Note: New Policy.  Since inception, I have highlighted certain names in bold in my newsletter,
Haywood County Toeprints.  This technique calls a reader’s attention to certain people, and I now plan on
carrying forward this idea to articles posted under Interesting Stuff on www.haywoodtp.net.]

Legend: If any name is in bold, it can’t be a good thing.

Monroe A. Miller Jr., 
Haywood County Taxpayer
2200 Camp Branch Road
Waynesville, NC  28786
www.haywoodtp.net 
Si vis pacem, para bellum
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